
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

         
          

             
           

            
          

 
                 

 
 

               
 

 
              

 
 

               
   

 
   

 
            

      
 

              
    

 
               

 
 
 

            
 

Paper RADs will soon be fully replaced by online
PDF RADs! Make sure you sign up for yours today! 

Soon paper Remittance Advice Details (RAD) will no longer be printed and mailed, 
due to ongoing paper shortages and in alignment with California’s Go Green 
initiatives. Download for free, from the Medi-Cal Providers website, your RADs in 
PDF format once you gain access to Medi-Cal Provider Portal. 

Secure – No more worries about lost or stolen paper RADs. You can use your secure Medi-Cal login 
to view and download a PDF version of your paper RADs and Medi-Cal Financial Summaries. 

Easy and Convenient – The PDF RAD and Medi-Cal Financial Summary will be accessible on the 
Medi-Cal website from anywhere, any time. 

Faster – The PDF RAD and embedded financial summary information is available online earlier than 
paper RADs and financial summaries. 

Valid documentation – Printed versions of the online PDF RADs are adequate to submit as 
supporting documentation with Claims Inquiry Forms (CIFs) and Appeal Forms. 

Quick & Easy Access: 

1. Register to the Medi-Cal Provider Portal. Invitations to the Medi-Cal Provider Portal will be sent 
to the provider's address on file. Use the enclosed token to register for the portal. 

2. Once you have registered to the Medi-Cal Provider Portal, login and select the 
Communications Center tile. Search for Correspondence Type PDF Remittance Advice Detail. 

3. PDF RADs are available up to 6 months from the date they were originated. 

For additional information about PDF RADs, contact the Telephone Service Center (TSC) at 
1-800-541-5555 or visit the Medi-Cal website (www.medi-cal.ca.gov). 

www.medi-cal.ca.gov



